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Abstract

This qualitative research aims to analyze cultural adjustment of Thai

businesspersons in Nanning City, Guangxi Province of People’s Republic of China. Research
data was gathered by interviewing ten informants, five food shop owners and five massage
saloon owners, running businesses in Nanning City. Research findings are reported as a
descriptive analysis.

The results revealed that Thai businesspersons in Nanning City repeated the four
phases of entering new culture, including 1) Honeymoon phase; 2) Crisis phase; 3) Recovery
phase; and 4) Adjustment phase. Three problematic aspects in adjusting to Nanning
culture are observed, were 1) illiteracy of language and culture; 2) attitude aspect; and 4)
behavioral aspect. Five suggested solutions for the stated problems were the following:
1) acquiring knowledge of language and culture of Nanning City; 2) being aware of the role
as a cultural ambassador; 3) seeking multiple ways of cross-cultural communication; 4)
understanding and adjusting to the new cultural context; and 5) creating relationships with
people in Nanning City.

Keyword: cultural adjustment; Thai businesspersons; Nanning City
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